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CROYDON BME FORUM

Croydon’s Voluntary Sector Mapping

Just over 80 Voluntary sector organisations have so far been mapped and split into the following categories based on the primary focus of service (s)
provided:

Mental/Emotional Wellbeing

Sports Engagement/Physical Wellbeing

Housing, Homelessness and Independent Living Skills
Education and Employability Skills

Social Activities/Respite/Short-Breaks

Youth Offending/Crime Reduction

Parenting

The mapping suggests that there are a wide range of available services for people aged 0-19 in the areas of: Education and Employability Skills, Social
Activities/Respite/Short-Breaks, and Mental/Emotional Wellbeing.

There are particularly high numbers of organisations offering educational workshops (25). Common workshop themes include:

Music (7) e Education (3)

Youth Crime Prevention (6) e Relationship-building (2)

Art and Drama (5) e Emotional health and wellbeing (2)
Healthy Eating (4) e Sexual health (2)

Employability Skills (4) e Parenting (2)

Housing (2)
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Mental/Emotional Wellbeing

Company Name

Description

Contact Info

Client Groups Served

Talk bus

IAG on emotional health and wellbeing, healthy
living, bullying, relationship building.

http://www.croydonyps.org.uk

132, Church Street
Croydon

Surrey

CRO 1RF

020 8680 0404
Email- croydonyps@croydon.gov.uk

Young people aged 14-25

Croydon Drop-In

This service provides youth counselling service,
IAA, parenting classes, debt and housing advice,
relationship building, training and education,
Infant-Parenting Support.

http://croydondropin.org.uk/
Croydon Drop In

132 Church Street

Croydon, Greater London
CRO 1RF

020 8680 0404
enquiries@croydondropin.org.uk

Aged 11- 25
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Company Name

Description

Contact Info

Client Groups Served

AAC Counselling

Counselling and mediation support to people
who live and work in Croydon. Provides
counselling to young people 11-18, adults,
couples and families offering a confidential face
to face service using different clinical
interventions.

Barmouth Road

Croydon

Surrey

CRO 5EP
moy.chung@btinternet.com
02086620161

Aged 11-18

Croydon CAMMS
Young People
Only

CAMHS is used as a term for all services that
work with children and young people who have
difficulties with their emotional or behavioural
wellbeing. Children and young people may need
help with a wide range of issues at different
points in their lives. Parents and carers may also
need help and advice to deal with behavioural or
other problems their child is

experiencing. Parents, carers and young people
can receive direct support through CAMHS

www.croydonccg.nhs.uk

Bernard Weatherhill House
2nd Floor

Zone G

8 Mint Walk

Croydon CRO 1EA

Telephone: 020 3668 1300
Mon- Fri 9am-5pm - Patient Advice & Liaison
Line - 0800 4561517

Children, also supports parents
and carers Mind

Open Minds

Oasis

A young people’s service which includes
residential semi independent accommodation

An adult Community Service which provides
floating support

Offers 1-2-1 key working , advocacy service

www.openmindssocialcare.co.uk

Southbridge House , Southbridge Place, Croydon
CRO 4HA

Email; info@openmindssocilacare.co.uk

Tel; 07704234055

https://www.slam.nhs.uk/about-us/clinical-
academic-groups/psychosis/oasis

Young People 16-21 years old

14- 35 years old

Mapping Document — November 2018

3



mailto:moy.chung@btinternet.com
http://www.croydonccg.nhs.uk/
mailto:info@openmindssocilacare.co.uk
https://www.slam.nhs.uk/about-us/clinical-academic-groups/psychosis/oasis
https://www.slam.nhs.uk/about-us/clinical-academic-groups/psychosis/oasis

e

CROYDON BME FORUM

Company Name

Description

Contact Info

Client Groups Served

OASIS is a health service for young people aged
14-35, who are experiencing psychological
distress.

Struggling to cope at school, college or work

ePreferring to spend time alone, away from
family and friends

eFeeling anxious, irritable or depressed
eChanges in sleeping and eating patterns
eConfused or muddled thinking

eFeeling that things and people seem
strange or unreal

eConstantly thinking about particular ideas
or beliefs

eUnusual experiences like seeing or hearing
things that other people can’t

For OASIS Croydon please contact us at:

Queens Resource Centre
66a Queens Road
Croydon

Surrey

CRO 2PR

Phone: 020 3228 5864.
E-mail: victoria.sear@slam.nhs.uk

Mind In Croydon

We provide advice and support to empower
anyone experiencing a mental health problem.

www.mindincroydon.org.uk

26 Pamisford Road
Purley

CR8 2NE

mon-fri 9-5PM
02086682210

Provides advice /information
to those with mental health
issues, carers or family
members etc
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Company Name

Description

Contact Info

Client Groups Served

HELPLINE - 0300 123 3393

LEGAL HELPLINE- 0300 466 6463

African Youth
Development
Association

This organisation advocates, supports and
empowers young people to overcome
challenges, particularly those with learning
difficulties. They also offer Skills development,
workshops, Information and Advice for parents
for children with LD, mentoring schemes,

support groups and drop-in counselling sessions.

https://www.aydacentre.org

Unit 21, Ramsey Court
122 Church Street
Croydon

CRO 1RF

020 8688 6000
admin@aydacentre.org

Young People, Children & Early
Years, Women, particularly
people with LD

Centre of Change
Project

Provides, Counselling service, mentoring, group
sessions, offering support and advice to young
people. The service also provides information
and advice on education and sexual health, and
music workshops, dancing sessions and boxing.

http://www.centreofchange.org.uk/

111 Chertsey Crescent
New Addington
Surrey

CRO ODH

0775 870 2452
centreofchangeproject@hotmail.co.uk

Young People, Offenders/Ex-
Offenders/At Risk Of Offending,
Women, Adults

Age ranging from 4-25
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Company Name

Description

Contact Info

Client Groups Served

Duffus Cancer
Foundation (DCF)

IAA and practical support service to meet the
needs of children and young people affected by
Cancer. Practical and Social Support as well as
Advice and Information enhancing their future
life and well-being.

http://duffuscancerfoundation.org

CVA Resource Centre
82 London Road
Croydon

CRO 2TB

07803 083 930
Infol.dcf@gmail.com

Young people aged 12-19
affected by cancer

Victim Support

Provides emotional and practical support to
assist people who have been affected by crime
in variety boroughs in London with one of them
being Croydon

https://www.victimsupport.org.uk/

17-19, Falcon Road
Clapham Junction
London

SW11 2PH

020 7801 1777

Sheila Conway

Aged 6 and upwards

MENT 4

Provides one to one specialist mentoring for 12
to 17 year olds with emotional and behaviour
difficulties. Long term non attendees, excluded
from school and those in pupil referral units

www.ment4.org
Peter Stanley

07752 817 882
info@ment4.org

12 to 17 year olds
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Sports Engagement and Physical Wellbeing

Service

Description

Contact Info

Client Groups

Boxing Futures
Ltd

Boxing & Box exercise training to engage
and empower with disadvantaged
young people, promoting physical and
mental well-being.

http://www.boxing-futures.org.uk/

Swann Gardens

10, Piccadilly
London

W1J 0ODD

020 3031 6439

Also works over all of London/UK

Anthony York
info@boxing-futures.org.uk
Anthony.york@boxing-futures.org.uk

Young people aged 16-25 that are NEET /
can work with any age, Young Adult
Offenders, those at risk of offending,
young victims of crimes & abuse and
other socially and economically
disadvantaged groups. Emotional well —
being mental health.

Delivers across the country and works in
schools , PRUS, hospitals, community
groups etc

Rising Stars
Support

Individuals - 1:1NEET’s (Not in
Education, Employment or
Training)Young Offenders/At Risk of
Offending, Disabilities, Refugees and
victims of bullying

http://www.risingstarssupport.com/

24 Totterdown street SW17 8TA and 19
Leicester Road, CRO 6EB
Tel- 0208 6829668

Aged not provided
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Service Description Contact Info Client Groups
JAM total sport | Is an organisation that provides www.jamtotalsport.com Age groups of:
sessional sports activities for young The Chevening Hub, 5-11
people as a way of keeping them Chevening Road, 12-18
engaged as well as fit. Upper Norwood, 18+
Recreation Ground.
SE19 3TE
07915 440 362
johnathanmoore@jamtotalsport.com
Community Project primarily run as a http://www.skaterham.com
CR3 Youth Skate park. Has been operational for 14 Young people ages ranging from 5
Project years, on an affordable for all basis. Skaterham, upwards
(Skaterham) The Chapel (opposite Tesco)
The Village, Guards Avenue
Caterham,
Surrey
CR3 5XL
01883 348 184
marilyn.payne2 @ntlworld.com
Female, only football club offering www.croydongirlsfc.co.uk
Croydon quality training, competitive matches in Women, young people ( no age provided)
Borough Girls a safe and friendly environment. 28 Wellesley Rd,
Football Club Croydon, CRO 2AD
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Service Description Contact Info Client Groups
Increasing ,the opportunities for young http://fsecommunitygroup.btck.co.uk/ Young people aged 11-16
FSE people to access a variety of sports. And 13- adults current programme
Community Offers sports training and education on | Selhurst Park
Group healthy eating. London
SE25 6PU
07849 883 520
fsegroup@mail.com
Reaching Higher works have created a http://www.reachinghigher.org.uk/
Reaching coaching environment where young Young people aged 13 -18
Higher people can engage in a wide range of South Norwood Methodist Church Suffolk

activities, which are used to build their
self-esteem and to develop problem
solving, communication, team working
and leadership.

London
SE25 6EG

020 8768 5853
020 8945 5560
chris@reachinghigher.org.uk

Employability days: 15 -21 year olds

Mapping Document — November 2018
9



http://fsecommunitygroup.btck.co.uk/
mailto:fsegroup@mail.com
http://www.reachinghigher.org.uk/
mailto:chris@reachinghigher.org.uk

e .

CROYDON BME FORUM

Service

Description

Contact Info

Client Groups

Palace for life

Palace for Life Foundation cover a broad

www.palaceforlife.org

foundation spectrum, from football sessions for Selhurst Park Boys and girls aged 11 years and over.
young people with a disability, to London
delivering engaging assemblies and SE25 6PU
workshops in local schools and colleges.
Targeting young people in areas of 020 8768 6047
deprivation, offering free sessions in admin@palaceforlife.org
sport and other activities, alongside
pastoral support, to instil positive values
and help prepare our participants for a
better life.
StreetGames harnesses the power of https://www.streetgames.org/
StreetGames sport to create positive change in the Disadvantaged Young people

lives of disadvantaged young people
right across the UK. StreetGames' work
helps to make young people and their
communities healthier, safer and more
successful.

5 Beaufoy Walk Off Black Prince Road
London
SE11 6HU

Telephone: 01617070782
info@streetgames.org

(no age provided)
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Housing, Homelessness and Independent Living Skills

Service Description Contact Info Client Groups Served
Support for young people at risk of/suffering from http://www.caysh.org/
CAYSH Housing | homelessness to help them gain independence. Advice, Young people (generally aged 16-25).
Project skills development, security, concierge service, lodgings, CAYSH Head Office
housing pathways. 2 Whitgift Street,
Croydon
CRO 1FL
020 8683 0227

info@caysh.org

Crisis Skylight We support people out of homelessness for good. We do

Croydon this through education, training and support with
housing, employment and health. We offer one to one
support, advice and courses for homeless people in 12 Unit 3
areas across England, Scotland and Wales. Bridge House
We help homeless people find and keep a rented home. 13 Surrey Street
We do this by working with landlord’s to ensure a supply | London
of places to live, and giving homeless people the tools CRO 1RG
and knowledge they need to rent successfully. Tel- 0203 848 1700

email-
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Service

Description

Contact Info

Client Groups Served

Elevating Lives

Elevating lives offer help and support to the homeless via
their supported housing, workshops and programs. They
provide support including: Housing for the homeless,
Counseling and mentoring services, Benefit help and
advice and volunteering opportunities Motivational
Workshops, ex-offenders, recovering addicts, those
fleeing Domestic Abuse, people with learning difficulties

www.elevating lives.co.uk

43 Oakland Avenue
CR7 7PD

07923 957 262

21 and over Aim to help the most
vulnerable people in society, those who
for all sorts of reasons may find
themselves homeless and without the
support they need to get back on their
feet
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Service Description Contact Info Client Groups Served
Empowerment workshops for youths and women https://music-relief.com/
Music Relief to inspire, build confidence and boost self-esteem. Young people aged 8-15 years
The workshops are geared towards creatively Petchey Centre old
transforming the individual, leaving them 6-9, Violet Lane
enlightened with practical skills to apply in the Croydon
pursuit of their own goals. London
CRO 4HX
020 3633 0560
office@music.relief.com
Personalised service where young people are http://londonyouth.org
London Youth - | matched to a mentor who will support the steps Young people aged 18-24
Running the towards their chosen career pathway. Also helps 47-49 Pitfield Street
Talent Match develop six key capabilities: self-awareness, self- London
Programme motivation, receptiveness, self-assurance, N1 6DA
resilience, and being informed. 07808 322 983
21 wayside
New Addington
Croydon
CRO 9DX

01689 8673 66

Mapping Document — November 2018

13



https://music-relief.com/
http://londonyouth.org/

e

CROYDON BME FORUM

Service

Description

Contact Info

Client Groups Served

CACFO Education

Aims to provide an inclusive and diverse place of
learning that allows young people to overcome
challenges, fears and low self-esteem whilst developing
their academic and personal skills. Educational
provision for students ,who are out of mainstream
education from years 7 to year 10.

www.cacfouk.org

40, Northwood Road
Croydon
CR7 8HQ

020 8771 6222
headmistress@cacfo.org.uk

Young People, Schools, Families
Children aged 11-14yrs

Computer skills training such as in: web design;

137, Fairchild’s Avenue

Croydon Youth computer maintenance; video production and Croydon 11 years and onwards
Computer Skills editing; publishing projects e.g. designing business | Surrey
Empowerment cards etc. CRO OAP
07944 347 157
Youth led group, which runs a bi-weekly youth 23 Frederick Gardens
Ficos World forum targeted at young people aged 11 - 18 Croydon Young People aged 11-18
teaching about not becoming a product of your CRO 2PP,

environment, business principles, attitude to work
and education via workshops, social activities &
major events.

07961 208 856
ficos_world@hotmail.com
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Service

Description

Contact Info

Client Groups Served

London Learning
Consortium

We offer a variety of programmes at all levels
aimed at helping you find the correct route into
employment or just to develop your skills further.
Also provides apprentiships

http://www.londonlc.org.uk/
Christopher Wren Yard

119 High Street

1st Floor

Croydon

Surrey

CRO 1QG

Tel- 020 8774 4040
courses@londonlc.org.uk

16 and over

Fit 2 Learn CIC

Works with schools, community groups and
individuals to explain the causes of learning
difficulties and the exercises that will help to
resolve them.

17 Temple Road
Croydon,
England,
CRO 1HU

020 8760 5037
info@fit-2-learn.com

3-70 years old

Good Food
Matters

Teaching children, young people and families how
to cook for health

www.goodfoodmatters.org.uk

Mickleham Way,
New Addington,
Croydon,
CRO OPN

0168847605
079 5152 3109
david@goodfoodmatters.org.uk

Children & Early Years, Families,
Young People, Offenders /At
Risk Of Offending .
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Service Description Contact Info Client Groups Served
Mentoring Tel - 07932 365 590
The Lions Teaching ,guidance Ages 11 years onwards
Society Talks and workshops. thelionssociety@gmail.com
Barbering skills
Social enterprise that helps students from lower Southern House Young People, Schools, Families,
income homes gain access to the most selective 5th Floor, Wellesley Grove Black & Minority Ethnic (Any).
GT Scholars CIC universities. Offers group tutoring on a weekly Croydon Aged 11-18
basis, mentor support and enrichment activities Surrey Pupils do not need to be
such as STEM activity days, study skill workshops, CRO 1XG referred or pre-selected by their
career days and trips to the city. Also runs parent school in order to qualify for
workshops and community engagement events to | 020 8816 8066 support.

ensure that parents are aware of local
opportunities available to them.

recruitment@gtscholars.org

Do It Generation
Ltd

Arts classes Children and Young people. Outreach
work with schools and the community.

56 Malvern Road,
Thornton Heath,
Croydon,

Surrey,

CR77LQ

07586 805 466
doitg@hotmail.com

Adults, Children & Early Years,
Young People, Families.

Primary school and secondary
school children
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Service

Description

Contact Info

Client Groups Served

Lingua house

Teaches basic English to refugees and asylum
seekers in Croydon on Sundays

www.linguahouse.com
07402 737 673

linguashouse@gmail.com
info@linguahouse.net

Refugees/Asylum Seekers,
Young People.
11-24 years old

Addington Afro-
Ethnic Health
Promotion
Group

Supports local African community with health
education, poverty and social exclusion. Targeted
support to families and young people.

Teaches English as a second language (ESOL),
African languages, and African music, dance and
drama classes.

Cornerstone House
14 Willis Road
Croydon

CRO 2XX

020 8684 3208
aaegro2000@yahoo.co.uk

Black African, Families, Young
People.
11-18 years old

Does projects for young and old
people

Another night of
sisterhood

Female led community organisation that looks to
support primarily women and young people
through; Peer Learning, Informal Education, Group
Therapy, Community Awareness Initiatives, Joint
Enterprise Working, Floating Family Support, and
One-to-one sessions.

www.anothernightofsisterhood.com

49 Farnley Road
South Norwood
London,

SE25 6NX

Donna Murray Turner - 07957 958 285
bigfood.dmt@gmail.com

18 plus Women and young
people and parents

Croydon Black
Boys Can

Raising,the social and academic aspirations of BME
boys and other disadvantaged groups aged 7-16
years. The project works with boys and their
parents delivering workshops to both groups.

admin@achieveplus.org

020 8655 0071

BME aged 7-16
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Service Description Contact Info Client Groups Served
1433 B, London Road, Aged 13-25
Cassandra Engages adolescents and young adults in learning Norbury, Autistic group from five years
Learning Centre | situations that will alert them to the signs and London old.
symptoms of an abusive relationship, to teach the | SW16 4AW

benefits of appropriate decision-making, and to
reinforce positive thinking.

Office: 0203 601 7475
M: 07852525468
Info@clcentre.org.uk

Young Peoples
Insight

Young People Insight is a platform that empowers
the voices of young people and encourages
community engagement through writing, poetry
and discussion events.

By making our voices heard our way and meeting
new people in the process, together we can be the
change.

https://youngpeopleinsight.com/

Contcat through-

Email- youngpeopleinsight@gmail.com
Twitter: @YPInsight

Instagram: @youngpeopleinsight
Facebook: Young People Insight

YouTube: Young People Insight

Age not relevant
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Service Description Contact Info Client Groups Served
We provide 24 hour around the clock semi-

Sky Alexander independent residential care, family https://skyealexandrahouse.co.uk/our-story

House support/mediation and workshops creating 16-21 years old

awareness around sexual exploitation, domestic
violence, bullying and FGM, whilst promoting
personal development, personal well-being, life-
skills and help preparing for further work and
education.

Email- info@skyealexandrahouse.co.uk
Phone- 07944 480 782

Safer London
Foundation
Empower
programme runs
in Croydon

Runs services for young people, to help prevent &
address gang violence, vulnerability and
exploitation, intensive support, early intervention
and mentoring. One to one services for woman
and men. Gang exit programme, 16-24 yrs olds,
housing issues. Manage Pan London Reciprocal
move (housing needs),

https://saferlondon.org.uk/services/empower/

SLF- Skyline House, 200 Union Street, London, SE1
oLX
Contact following for enquires and referrals

Tel- 0207 021 0301
Email- empower@saferlondon.org.uk
info@saferlondon.org.uk

11-18 years old
Gang Exit programme 16-24 yrs
old
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Social Activities/Respite/Short Breaks

Croydon Methodist church runs regular programs

www.croydonmeth.org

Croydon for young people of all different ages with the aim Young people aged 0-18
Methodist to help them build strong relationships and make Contact - 020 8653 2424
Circuit positive influences in their communities.
Lindsey@croydonmeth.org

A professional recording

complex that’s perfect for
White hut White Hut Studios is a professional recording http://www.whitehutstudios.com/ creative people who are
studios complex based in Croydon, South London that’s looking for a perfect place

perfect for young creative who are looking for a
perfect place to produce their future hits.

Unit 22,
Vulcan Way,
Croydon,
CRO9UG

Contact Silvester or Miriam on — 0208 406 0726

to produce their future
hits.

They offer and deliver
music workshops at
different levels including
primary, secondary and
further education. They
also offer music
workshops to young
offenders and youth
services.
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Timebridge
Youth Centre

Timebridge Community Centre is a community-run
charity, which provides community space for hire and
facilities and activities for the local community,
notably for young people.

The Centre offers services such as:
* Youth club (ages 8-13 and 12-19)
* Community space (for hire)

* Boxing Club

* Steel Band

* Nursery

http://www.timebridge-centre.co.uk/

Fieldway,

New Addington,
Croydon,
Surrey,

CRO9AZ

01689 842 992

Aged 8-13

Chicks -(Country Holidays for Inner City Kids) provides

https://www.chicks.org.uk/

Children & Early Years,

Chicks free, week long respite breaks for disadvantaged CHICKS Moorland Retreat Young People, Volunteers
children aged between 8-15 living in the UK Brentor
Tavistock Children referred must be
Devon between 8 and 15 years
PL19 OLX
old
01822 811 020
info@chicks.org.uk
This organisation aims to reconnect people with their | www.gowildwithusuk.com
. . wild and adventurous selves! We believe that Ages 3-16 (up to age 25)
Go wild With .
U everyone needs regular contact with nature. 07729 769 663
s

Or email from website
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https://www.phab.org.uk/

Disabled People (Any),

Croydon Phab- inspires and supports children, young people Children & Early Years,
Phab Youth and adults with and without disabilities to make Eldon Phab Hall, Young People (aged 9-25)
Club more of life together - breaking down community Dering Place,
barriers, reducing social isolation, and creating Off Southbridge Road At present, the Epsom
opportunities for disabled people to enjoy the same Croydon centre takes children from
activities and challenges as, and alongside, those Surrey outside of the borough
without a disability CRO 1DT and will take children
from Croydon Borough.
07930 202 242
Epsom Centre- 01372729492
croydonyouth@phab.org.uk
This organisation provides fun, adventurous and http://www.croydonscouting.org.uk/
1st New challenging activities for young people. Aged 6-14 and living in
Addington Goldcrest Youth Centre, ‘highly deprived’ wards:
Scout Group Goldcrest Way, Fieldway or New
CRO OPL Addington
0845 2658 311

pjtarrant@hotmail.co.uk

Girl guiding
Addiscombe
District

This organisation empower girls, to grow and get
involved in activities no matter their background or
ability. Girls are free to be themselves.

www.girlguidingcroydon.org
07906 872 166

rose7912@hotmail.co.uk

Young people aged 5-26
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The Hive
Croydon

The HIVE, is a charity aimed at young people that

establishes credibility in the community through their

Executive Director and Trustees.

www.thehive-croydon.org

The Hive Croydon

c/o St Andrew's Church
Southbridge Road
Croydon

CRO 1AG

07921 579 805 email- tnhorton@thehive-

croydon.org

Young people aged 5-14

Youth Action
for Monks
Hill

Youth Club for young people

www.stfrancismonkshill.org.uk

http://www.croydonyps.org.uk/activity/monks-
hill-youth-club/

Monks Hill Sports Centre,
Farnborough Avenue.

CR2 8HD

07985 936 185

Young people aged 11-18

Mapping Document — November 2018

23



http://www.thehive-croydon.org/
mailto:tnorton@thehive-croydon.org
mailto:tnorton@thehive-croydon.org
http://www.stfrancismonkshill.org.uk/
http://www.croydonyps.org.uk/activity/monks-hill-youth-club/
http://www.croydonyps.org.uk/activity/monks-hill-youth-club/

e

CROYDON BME FORUM

Screen25 a weekly community-led cinema in the

Age not provided

Screen 25 heart of South Norwood. We offer a welcoming space | Harris Academy South Norwood
( cinema) for local people to come together and enjoy the 2 Cumberlow Avenue, London SE25 6AE
latest independent and mainstream films, enhanced
by Q&As, panel discussions, shorts and much more
Provides opportunities for young people https://www.cyto.org.uk/ Young People
Croydon to develop and create live theatre and
Youth performance that is fun, inclusive and relevant The Shoestring theatre Drama workshops 13-21
Theatre to their lives Oakley road, years old
Organisation South Norwood
(CYTO) SE25 4XG
0208 655 1098
admin@cyto.org.uk
Scout Active Support allows people to give their time | http://www.croydonscouting.org.uk/ Young people aged 6-18
44th to Scouting on a flexible basis. St Andrew’s Church Hall,
Croydon Air Quadrant Road,

Scout Group

Thornton Heath,
CR7 7DA

020 8771 9445
084 5300 1818

info@croydonscouting.org.uk
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Onside
Youth Zones

Youth Zones are designed to give young people aged
8-19, or up to 25 for those with a disability,
somewhere to go, something to do and someone to
talk to — occupying their bodies and minds with
engaging activities, helping them develop new skills
and socialise in a safe, positive and accessible
environment.

Are now building the new Youth Club on White horse
road

www.onsideyouthzones.org

London Office
Hamilton House
Mabledon Place
London

WC1H 9BB

07734 889 308
Mark.blundell@onsideyouthzones.org

Young people aged 8 -19

PlayPlace

Play Place Innov8 CIC is a constituted community
interest company providing a range of activities on a
not for profit basis for children, young people and
communities.

Offers Community, development and participation,
Creative environmental projects and Specialist
services to vulnerable young people.

Also

Offering, creativity & art, discussion based learning,

games & activities and knowledge & social education.

www.playplace.org

21 Wayside
New Addington
Croydon

CRO 9DX
01689 867 366

info@playplace.org

Working with children early
Years, young people and
adults
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Is a voluntary organisation ,committed to supporting
local families, in their own homes, who are
experiencing difficulties or suffering stress and who
have at least one child under the age of five years.

http://www.croydon-homestart.co.uk/contact-

us/

1-8, Ramsey Court, 122 Church Street, Croydon
CRO 1RF

Tel- 020 8667 0207

email- contact@croydon-homestart.co.uk

Supports parent with
children aged 0-5 yrs old

Youth Offending/Crime Reduction

JAGS
Foundation

aims to raise awareness of youth on youth violence
by providing services and safe spaces for healing,
education, empowerment and restoration

http://www. jagsfoundation.org

24 George Street
Croydon
CRO 1PB

020 8663 5636
07432152315
admin@jagsfoundation.org

Black & Minority Ethnic
(Any), Offenders/ /At Risk
Of Offending, Women,
Young People

Ages 11-18 depending on
the programme
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www.foundation4life.co.uk

Young people who either

Foundation Behavioural Modification Workshops/ Programmes 96 Park Lane, have offended or are at risk
4 Life for young offenders or young people considered to be | Croydon, Surrey, of offending.
at risk of offending/ re-offending. England
CRO 1JB Ages 11-17 —it may depend
on the type of service
http://mightymenofvalour.org/ Men (young and old) Aged
Mighty Men | Aims to improve ,the quality of life for children, 7 upwards, Taylors work
of Valour spouses and community by reducing and eradicating 14 Willis Road around the child depending
indecent and immoral behavior committed by men. Croydon on age
CRO 2XX
Delivers support in a number of areas
including mentoring support within schools, working | 0800 0731325
with Probation and the Youth Offending
Service. Support for men and young people in Social mightymenofvalour@live.co.uk
Care and respite for young people. Men’s only forum
to discuss ‘taboo’ subjects such as DV, anger
management and fatherhood.
Syrus Consultancy CIC delivers crime prevention http://syrusconsultancy.com Children and young adults
Syrus workshops using personal development tools and the 11-18.

consultancy

creative arts. We specialise in transformational
workshops and programmes that deter children and
young adults from negative lifestyles

Kreativ Monstarz Studio, 20A, Scream Studios,
Room 7

South End, Croydon,

CRO 1DN

Christopher Syrus — 0203 744 0551
info@syrusconsultancy.com
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Lives not
Knives

Aims to, make people aware of the dangers of knife
crime. It has since moved towards supporting young
people into education, employment and training.

http://livesnotknives.org/
LNK Unit, Upper Mall
Centrale Shopping Centre
Croydon

CRO 1TY

020 8681 8244

Eliza Rebeiro- eliza@livesnotknives.org

Alisha Bryan Fidoe- Alisha@livesnotknives.org

General email- info@livesnotknives.org

Young people up to the age
of 24, as well as a great
number of local businesses
— forging the connection
between young people and
prospective employers.

Twilight Bay
Social
Solutions

Twilight Bay provides custom training, which are
designed to raise individual awareness & self-esteem
that have been proven to combat the many ills
plaguing society today.

226 Maddison House, Unit 180
High Street

Croydon

Surrey

CR9 1DF

0208 251 0073
07817650843
twilight@socialsi.com

Individuals age 12+
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Access
Music Media

This organisation aims to provide education through
the use of music as well as permits young people to
have a voice through music

82 London Road,
Croydon, Surrey,
United Kingdom,
CRO 2TB

Isaac Edwards
Email only- accessmusicmedia@gmail.com

82 London Road,
Croydon, Surrey,
United Kingdom,
CRO 2TB

Isaac Edwards

11 years +
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Parenting

Service Description Contact Info Client Groups Served

https://www.barnardos.org.uk/

Barnardo’s We help transform the lives of the most vulnerable Vulnerable

. . Barnardo's The Triangle
children and young people in the UK. > Coxwell Road

Upper Norwood
We listen to them. We believe in them — no matter who London

they are, what they have done or what they have been SE19 3BG
through
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NATIONAL HELPLINES/SERVICES

Service

Description

Contact Info

Client Groups

ChildLine 24 hour helpline

1-2-1 Counsellor chat , advice &
support on a anything that is a
worry for children /young people

www.childline.org.uk

24/7 —Freephone helpline
0800 1111

Children and young
people aged 18yrs and
under

NSPCC Adults can call for child protection | Freephone24/7- 0808800500 Anyone worried about a
advice without revealing their child
identity.
The Mix Information & advice, on www.themix.org.uk Under 25’s
everything a Free & confidential
multi-channel service. That means | Helpline -0808 808 4994
you choose how you access Web Chat- 11am-11pm
support without the worry of Sun-Fri-11lam-11pm
anyone else finding out. Can be Sat-8am-11pm
through
articles,viedo,phone,email,peer to
peer or counselling services
Shelter Provides advise /information on england.shelter.org.uk/ Anyone with housing

any housing issues, homelessness
/evictions etc.

0300 330 1234
Helpline — Mon-Fri 9-6pm
info@shelter.org.uk

issue
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PAPYRUS-Prevention of
suicide in Young Suicide

Confidential practical support &
Advice to young people and
anyone worried about a young
person who may be at risk of
suicide.

WWW.papyrus-uk.org

Hopeline -0800 068 4141
Mon-Fri 10am-10pm, weekends- 2-10pm & bank
holiday 2-10pm

Young people any age up
to 35 years old

CALM-Campaign against
living miserably

Emotional support for suicidal men

www.thecalmzone.net

Helpline- 5pm —midnight everyday
London- 0808 802 5869
Nationwide- 0800 58 58 58

Men Only

Samaritan’s

Mainly suicide prevention but
Offers safe place to talk about
anything

WWwWw.samaritans.org

116 123 free from any phone

Under 18 and over

Sane —Mental Health charity

Mental Health —work to improve
lives of anyone affected by mental
illness

www.sane.org.uk

0300 304 7000
4.30pm- 10.30pm everyday

Anyone affected by
mental illness

Mind —Mental Health

Information/support on mental
Health

https://www.mind.org.uk/

0300 123 3390 Mon-Fri 9-6pm
Service users/professionals, carers/family member

Anyone that has mental
illness, supports someone
with mental illness or is
worried about someone,
professionals etc

Anxiety UK — Mental Health

Advise/information Support for
those diagnosed with anxiety and
support with phobias

www.anxietyuk.org.uk

08444 775 774

Children/Young people
/Adults
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No Panic —Mental health

Advise/information for those who
suffer with panic
attacks,phobias,obsessive related
anxiety disorders, including those
trying to give up tranquillizers No
panic also provides support to
carers of people who suffer from
anxiety disorder.

www.nopanic.org.uk

Youth Helpline- 0330 606 1174
Helpline- 08449674848

Youth Line- Young people
under aged 20
Helpline — Anyone

Frank

Advice, information and advocacy
for anything to do with drugs

www.talktofrank.com/contact-frank

24 hrs- 0300 123 660

Live chat-2-6pm everyday
SMS- 8211

Email-see website

Young people from any
age

Survivors Of Bereavement
by Suicide

Support for those bereaved by
suicide

www.uk-sobs.org.uk

0300 11 5065
Mon- Fri 9am-9pm

18 and over

Child Bereavement

Provides support to families when
a child dies or when a child is
bereaved of someone important in
their lives, ie siblings,friend,cousin

www.childbereavement.org.uk

Mon-Fri 9am-5pm
0800 0289 8840

4- 25 years old

Child death Helpline.org.uk

Anyone affected by the death of a
child of any age from pre-birth to
adult, under any circumstances,
however long ago.

www.childdeathhelpline.org.uk

0800282986
Mon-Fri- 10am—1pm
Tues-1pm-4pm

Age is inclusive of all
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Wed-1-4pm
Every evening — 7pm- 10pm

Support after
murder/manslaughter

Telephone support line for families
and friends of homicide

www.samm.org.uk

National- 01214722912
Helpline- 08458723440
Mon-Fri 9am- 5pm

Any age

Domestic Violence National
Centre for Domestic
Violence

Men and women , fast emergency
service to survivors of domestic
violence for a free, fast injunction
within 24hrs of first contact, legal
advice

Ncdv.org.uk

24 hour emergency helpline- 08448044999
Free Helpline- 08009702070

Unable to support
children

National Domestic Violence
Helpline

Men/Women Emergency service
for those escaping DV, referral
service to refuges and links to safe
houses across the UK

24 hrs- Freephone- 0808 2000 247

Unable to support
children

Mankind

Information and support on all
aspects of domestic abuse,
including reporting incidents,
police procedures, housing and
benefits and injunctions. Calls
welcome from friends, family for

www.mankind.org.uk
Mon- Fri—10am — 4pm-01823 334244

All Ages
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advice on sexual violence, or
domestic abuse .

GALOP - Male victims of
Domestic Violence

Support for anyone from LGBT
that has experienced Hate Crime,
sexual violence, or domestic abuse,
also support for anyone that has
problems with the police or
guestions about the criminal
justice system/

www.galop.org.uk/
London-0207 704 2040
National — 0800 999 542

Anyone from LGBT
community

Youth workers available
young people.

Solace Women’s Aid

Supports women and children
affected by domestic/sexual abuse

www.solacewomensaid.org

0808 802 5565

Rape Crisis -080880 0305

24 hr DV — 0808 2000 247

Email- advice@solacewomensaid.org

Women and children

Muslim Women’s Helpline

Advice, support, Counselling for
Muslim women from ethnicity UK
wide.

0800 999 578
Text- 07415206936
Email- info@mwnhelpline.co.uk

Muslim women

Respect Men’s Advice Line

Confidential helpline offering
support, information and practical
advice to male victims of domestic
violence

www.mensadviceline.org.uk
Freephone Helpline - 0808 801 0327
Mon-Fri—9-5pm

Email- info@mensadviceline.org.uk

Men aged 18 over

Respect -
Offenders/perpetrators

For DV perpetrators who want to
stop

www.respectphoneline.org.uk
Freephone helpline 0808 802 4040
Mon- Fri 9am- 5pm .
info@respectphoneline.org.uk
Webchat- Tues-Thurs 10am- 4pm

Men aged 18 over

RASASC-Rape & Sexual
Abuse Support Centre

Offers extensive support to women
only ,immediate support,

www.rasasc.org.uk
National helpline- 0808802999 (free)

Aged 14 and above
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emotional support, signposting and
more

Every day of the year including bank holidays- 12pm-
2.30pm and 7pm-9.30pm

FGM Helpline

Run by NSPCC

WWW.Nnspcc
Tel- 0800 028 3660

No age provided any
concerns /call for
advice/information

Survivors UK

Support form Men who have been
raped or sexually assaulted

www.survivorsuk.org

Helpline- 0845 122 1201

Mon-Fri-9.30pm-5.30pm

Webchat-Mon-Fri 10.30pm-9pm and sat-sun- 10am-
6pm

13 years and above

Suzy Lamplugh- national
Stalking Helpline

Provides guidance and information
to anybody who is currently or has
previously been affected by
harassment or stalking

www.suzylamplugh.org
Freephone- 0800 802 0300
Weekdays 9.30am-4pm except Weds- 1pm-4pm

No age provided

NAPAC- National Association
For People Abused In
Childhood

Support for adult survivors of any
form of childhood abuse, sexual,
physical, emotional abuse and
neglect.

www.napac.org.uk
Freephone -0808 801 0331
Mon-Thurs- 10-6pm

Fri -10am-6pm

Adults survivors

MOSAC-Mothers of Sexually
Abused Children

Support for all parents and carers
following the trauma of
discovering that their child or
children who have, been abused.
Offering ,practical and emotional
support in a number of ways.

www.mosac.org.uk
Freephone- 0800 980 1958
Mon-Fri 10am-6pm

Parents

Gingerbread-Parenting

Helpline and support for single
parents of child with name or

www.gingerbread.org.uk
Helpline- Freephone- 0808 802- 0925

Single parents only
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equal care or carer or
grandparent of child
Supports families with children www.homestart.uk
from O- 5Syears. Supporting Parents /children 0-5
- . Home-Start UK
parents that maybe experiencing. years old
Homestart UK Bereavement, mental iliness, post T_he Crescent
natal depression, money issues, K'r_‘g Street
isolation, parents with twins, Leicester
triplets or many children and LE1 6RX
relationship breakdown, divorce,
separation. Tel: 0116 464 5490
Email: info@home-start.org.uk
Offenders Families Helpline | Information/support/signposting | www.offendersfamilieshelpline.org Any age as able to sign
to families of offenders Mon-Fri 9am-8pm -0800 808 2003 post to other agencies
Sat-Sun 10am -3pm
Affect —Action for families Information and support for www.affect.org No age provided
enduring criminal Trauma families and friends of offenders
facing possible life/long prison 03003653651
sentences. Offers
,confidential/non-judgmental EMAIL; AFFECT.ORG.UK
support, regardless of length of
sentence. Also provide support to
those who choose to support
their loved ones and to those
who choose not to.
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NOMS- National Offenders National Offender management No age provided
Management System service victim helpline. Can help www.gov.uk/goverment/organisations/national-

find out the release date of ofender-managment service

offender or the prison where

offender is serving sentence Tel-0300 365 3651

The National Offenders’ Families
Find A Prisoner Helpline can support you if a https://www.offendersfamilieshelpline.org/ No age provided
family member is in contact with
the criminal justice system. We Helpline - 0808 808 2003 (freephone: including

provide advice and information most mobiles). The helpline is open 9am — 8pm
on all aspects from what happens Monday to Friday and 10am — 3pm Saturday and
on arrest, Visiting a prison to Sunday. Please note the helpline is closed on Bank
preparing for release. Can be Holidays.

used to find which prison a

prisoner is in but prisoner must Info@offendersfamilieshelpline.org

give their permission. We support
families in England and Wale
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Belong London

Works with, people who have
offended and those who have
been victims of crime in order to
reduce crime and the harm it
causes.

www.belonglondon.com
Tel- 020 36746144 / 07766004149

enquires@belonglondon.com

No age provided

Why Me

Promotes the right of the victims
of crime to sit down and talk to
the person who has caused them
harm

www.why-me.org Why me? Victims for Restorative
Justice

Can Mezzaningr-14 Great Dover Stre@orough
London SE1 4YR

0203 096 7708 info@why-me.org

No age provided

Stop Hate UK

Support and advocacy for people
experiencing hate crime,
including refuges and asylum
seekers

www.stophateuk.org

Tel- 0800 138 1625

No age provided

Criminal Injuries
Compensation Authority

Compensation for victims of
violent crime without criminal
record

www.gov.uk/government/organisations/criminal-
injuries-compensation-authority

Any age if been victim of
violent crime
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Free phone- 0300 003 3601

Mon-Fri — 8.30agm — 5pm except Wed which is 10-
S5pm

Crime stoppers

Anonymous reporting of crime

www.crimestoppers.uk

Tel - 24 hours 0800 555 111

Anyone that wants to
report a crime

IPCC- Independent Police
Complaints Commission

Mind National

IPCC —is where you can use the
complaints system to complain
about both police officers and
members of staff working for a
police force

Mind, provides advice and
support to empower anyone
experiencing a mental health
problem.

www.gov.uk/government/organisations/independent-
police-complaint-commission

Mon- Fri 9am 5pm - 0300 020 0096
WWW.MIND.ORG.UK
HELPLINE - 0300 123 3393

LEGAL HELPLINE- 0300 466 6463

No age given

No age provided
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We provide NHS care and
treatment for people with mental
health problems. We also provide
services for people who are
addicted to drugs/alcohol As well
as serving the communities of
South London, we

provide specialist services

alcohol for people from across the
UK and beyond.

https://www.slam.nhs.uk/

Enquiry line- 0203- 228 6000

24 Hour Crisis helpline 0800 731 2864
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